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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHVOND, FEBRUARY 14, 2002

COVWONVEALTH OF VIRGA NI A

At the relation of the

STATE CORPCRATI ON COWM SSI ON CASE NO PUE010297
Ex parte: In the matter of

establishing rules and regul ati ons

pursuant to the Virginia Electric

Utility Restructuring Act for
consolidated billing services

ORDER GRANTI NG MOTI ON FOR EXTENSI ON

On February 7, 2002, the Staff of the State Corporation
Commi ssion ("Staff"), by counsel, filed with the State
Cor porati on Conm ssion ("Conm ssion"”) a Staff Mtion for
Extension to File Proposed Rules and Report ("Mdtion"). The
Motion requests that the Conm ssion extend the tine for the
Staff to file proposed rules for consolidated billing services,
and the Staff report in support of such proposed rules, from
February 14, 2002, and February 28, 2002, respectively, to
May 24, 2002, (for both the proposed rules and Staff report).
The Motion al so requests a correspondi ng extension in the tine
for interested parties to file comments and requests for hearing
on the proposed rules and Staff report from March 22, 2002, to

June 27, 2002.


http://www.state.va.us/scc/contact.htm#General

Section 56-581.1 of the Virginia Electric Uility
Restructuring Act (the "Act") requires the Comm ssion to
promul gate rul es and regul ations for conpetitive billing
services, including consolidated billing.

I n support of the Mdtion, the Staff described in sone
detail the efforts of the work group formed to assist the Staff
i n devel opi ng proposed rules. The Mtion explained that at an
Cctober 2, 2001, work group neeting, several participants
vol unteered to participate in a subgroup to identify conpetitive
service provider ("CSP') consolidated billing issues and devel op
a "strawman" rul es docunent. The subgroup devel oped an
extensive issues list, but was unable to devel op a strawman.

The Staff advised that the full work group net eight days during
Decenber, January, and February to discuss and eval uate the

i ssues identified by the subgroup, and has two additiona

neeti ngs schedul ed for |ate February.

The Mdtion states that during the course of the work group
nmeetings, the Staff developed a fuller appreciation of the
conplexity of issues associated with CSP consolidated billing.
The Staff explains that when the CSP perforns consoli dated
billing, one party, the CSP, controls the issuance of the bil
and the processing of custoner paynents while another party, the
LDC, controls service disconnection activities for non-paynent

of its regulated charges. This separation of responsibilities



may result in increased opportunities for confusion that, in
turn, could be potentially detrinental to the advancenent of
conpetition in the Commonweal t h.

The Staff contends that due to the conplexity of issues
associated with CSP consolidated billing, and based on its
opi nion that additional analysis and i nput fromthe work group
are necessary to devel op proposed rules that will reasonably
ensure billing accuracy and tineliness, as well as mnimze the
potential for confusion and unwarranted credit action against
consuners, the Staff requires additional tinme to devel op
proposed rules for CSP consolidated billing.

The Staff believes it is essential that the work group
identify and performa nore conprehensive and detail ed review
than originally anticipated of possible billing scenarios with
respect to assunptions regardi ng custoner sw tching, paynment

remttance, arrearages, paynent arrangenents, pending

di sconnection, budget billing, multi-period billing adjustnents,
bill cancellation and rebilling (catastrophic and m nor data
processing, billing and netering errors), and other key

vari ables. According to the Staff, this detailed | evel of
review may require significant interaction with and assi stance
fromthe Virginia Electronic Data Transfer Wrking G oup that
oversees the devel opnment of standardi zed busi ness practices and

el ectroni ¢ data conmuni cati on protocols.



The Staff notes in its Mtion that several incunbent
electric utilities have advi sed the work group that
approximately nine nmonths will be required for the devel opnent
and testing of electronic data exchange protocols and LDC
billing system nodi fications subsequent to the Conm ssion's
adoption of final rules. The Mtion advises that the Conmm ssion
shoul d reasonably anticipate that parties to this proceedi ng
will request a delay, as provided for in 8 56-581.1. C, beyond
the January 1, 2003, target date for CSP consolidated billing.

In further support of the Mdtion, the Staff states that, at
present, only one supplier in Virginia, The New Power Conpany,
has expressed significant interest in CSP consolidated billing;
and that The New Power Conpany has inforned Staff that it does
not object to this requested extension. The Staff further
states that, on February 5, 2002, it infornmed all persons having
filed a statenent of interest in this proceedi ng of the Mtion,
and was advised by the following interested parties that they do
not object to the requested extension: AES New Energy;

Al'l egheny Energy Supply Conmpany; Appal achi an Power Conpany d/b/a
Anmerican Electric Power — Virginia; Del marva Power & Light

Company; Itron; Virginia Electric and Power Conpany; Division of
Consuner Counsel, Ofice of Attorney Ceneral; The Potonac Edi son

Conmpany d/b/a All egheny Power; and the Virginia, Maryland &



Del awar e Associ ation of Electric Cooperatives. No interested
party has opposed the Mdtion.

NOW THE COWM SSI ON, havi ng considered the Mdtion, the
absence of opposition frominterested parties, and the
applicable law, is of the opinion that the request is reasonable
and shoul d be granted.

Accordingly, IT IS ORDERED THAT:

(1) The February 7, 2002, Staff Mtion for Extension to
File Proposed Rules and Report is granted.

(2) The time for the Staff to file proposed rules for
consolidated billing services is extended from February 14,
2002, to May 24, 2002.

(3) The time for the Staff to file a report on its
proposed rules for consolidated billing services is extended
from February 28, 2002, to May 24, 2002.

(4) The time for interested parties to file conments and
requests for hearing on the proposed rules and Staff report is
extended from March 22, 2002, to June 27, 2002.

(5) The Staff and interested parties shall, except as
ot herwi se provi ded above, nake their filings in accordance with
ordering paragraphs (7) and (8) of the Comm ssion's May 15,

2001, Order Establishing Proceedings in this case.



